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COMMUNICATIONS SERVICES

Please complete and return to 
IT & Communications, ExCeL, London E16 1XL
Telephone: +44 (0)20 7069 5444 Fax: +44 (0)20 7069 5445
E-mail: itc@excel-london.co.uk

Deadline date for the return of this form is 21st February 2008

ORDER FORM OVERLEAF

Name ___________________________________________ Signature _______________________________________

Please keep a photocopy for your records

Name ____________________________________________________________

Company _________________________________________________________

Address __________________________________________________________

__________________________________________________________________

Telephone _______________________ Fax_____________________________

E-mail ___________________________________________________________

Stand number ____________________________________________________

Address of Cardholder (if different from Company address above)

__________________________________________________________________________________________

____________________________________________________________ Postcode_____________________

Office Use Only

Event ID
_____________________

Event Name
_____________________

Account No
_____________________

Account Name
_____________________

Service Order No
_____________________

Invoice No
_____________________

Payment Plan ID
_____________________■■  VISA ■■  Mastercard ■■  Amex ■■  Other ______________________

Card No

Start date Expiry Date Issue No (if applicable)

Cardholder’s Signature__________________________________ Name (as shown on card}_______________________________________ 

/ /

Payment (Credit/Debit) & Guarantee
As security against call charges and/or loss or damage to InTouch hire
equipment, Credit card details are required.
Any unpaid balances will be debited from this card.

Payment (Cheque)
Cheques should be made payable to LIEC

■■  Cheque No ________________________________________

Payment (Bank Transfer)
Barclays Bank PLC Sort Code: 20-65-82 Account No: 40944505

■■  Copy of Bank Transfer Conformation enclosed

Summary of Terms 
Orders must be accompanied by full payment inclusive of VAT in Pounds Sterling
Payment can be made by credit/debit card, crossed cheque or bank transfer.
Delivery of orders cannot be guaranteed unless received at least 14 days before event tenancy.
Credit Card details are required as security against call charges and/or loss or damage to InTouch hire equipment.
All prices quoted are for up to 7 days hire period.
Orders accepted after the cut-off date (14 days before event tenancy) attract a 20% surcharge per service. Orders accepted
during tenancy attract a 20% surcharge PLUS an additional £100 late order fee per service.
On receipt of all hire equipment the cardholder accepts full responsibility for loss or damage and safe return to InTouch.
InTouch does not accept liability for any expense incurred should customers decide to publish telephone numbers prior to tenancy.
Power and power distribution are not included and are supplied by a third party.
This order is accepted on the understanding that InTouch terms and conditions apply (copies on application).

NOTE: It is your responsibility to advise IT & Communications of
changes to stand numbers or locations. Any remedial work
may attract additional charges.



IT & Communications offer a range of bespoke Internet and LAN Services including private VLANs,
equipment hosting, ‘real’ IP Addresses, Dedicated Bandwidths of 1 Mbps, 2 Mbps or greater, TV via Ethernet
Please contact our Sales Team on +44 (0)20 7069 5444 to discuss your requirements

10/100 Ethernet Hub for networking multiple PC devices
1 x 4 port 10/100 Hub (NOTE: 1 x port is required for Internet uplink)

Y Suitable small appliance power supply (UK standard socket)

PC with Internet Access (512Kbps) via the ExCeL London LAN
1 x Entry Level PC; 1 x 10/100 Ethernet Connection; 1 x IP Address
Suitable small appliance power supply (UK standard socket)

Internet Access for your laptop via the ExCeL London Wireless LAN (802.11b)
 1 x IP Address
Suitable Computing device with Wireless LAN Card (inc. drivers/utilities)

Additional IP Address for use with the ExCeL London Internet Connection (LAN)
1 x IP Address
1 x Internet Connection; suitable switch/router/hub & associated cables

Internet Access (512Kbps) for 1 PC or device via the ExCeL London LAN
1 x 10/100 Ethernet Connection (RJ45 male termination); 1 x IP Address
Suitable Computing device with Ethernet card or port

A standard Analogue Exchange Line for connecting your PC modem, PDQ or Fax Machine
1 x UK BT Socket; 1 x RJ45/RJ11 Socket
PC modem, PDQ or Fax Machine

A standard Analogue Exchange Line with plain paper inkjet fax machine
1 x Exchange Line (ANALOGUE); 1 x Fax Machine; 1 x Paper Starter Pack
Suitable small appliance power supply (UK standard socket); Paper

Digital Telephone Service.  NOT compatible with PC modems, PDQs or Fax Machines
1 x Digital Telephone Connection; 1 x Digital Telephone Handset
NIL

128Kbps ISDN2e Connection with 2 x MSNs for use with your ISDN equipment
1 x RJ45 male connection (NT1 boxes available by prior arrangement)
ISDN2e compatible equipment (modem, router, terminal  adaptor)
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20% Late Order

Surcharge

£100 In-Tenancy
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(excluding VAT)

17.5% VAT

If paying by American Express a 3.5% handling fee
will be added to your transaction

(including VAT)

Please indicate the position of services on your
floor plan or the diagram opposite so that IT &

Communications ensure the cable is brought to
the nearest floor-duct

NOTE: 5m of cabling is provided to the nearest
floor-duct before the stand is built  

Stand Number:

Stand Plan
Enclosed

Shell
Scheme

Platform /
Raised FloorBoulevard

Lorryway

PLEASE ENSURE YOU COMPLETE ALL THE RELEVANT PAYMENT DETAILS OVERLEAF

Please keep a photocopy for your records

Entrance




